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License and Warranty

The software, which, accompanies this license (the
“Software”) is the property of Phase Research or its
licensors and is protected by copyright law. While Phase
Research continues to own the Software, you will have
certain rights to the use of this Software after your
acceptance of the license.

1. YouMay:

i Install the software on multiple computers

ii. Install and use the Software for connecting
to Fast Track 2+2® Timers at multiple store
sites, provided that a separate License
has been purchased for each store site.

2. YouMay Not:

i Sublicense, rent or lease any portion of the
Software

ii. Reverse engineer, de-compile, disassemble,
modify, trandate, make any attempt to
discover the source code of the Software,
or create derivative works from the
Software.

Limited Warranty, Disclaimer and Limit of Liability

Phase Research warrants that the documentation and the
original Software disk free from physical defects in
material and workmanship under normal use. If at any
time the Software fails to operate as described in the
documentation, simply return the original disk to Phase
Research and Phase Research will replace the Software
at no charge or refund your purchase price, at Phase
Research’s option. Phase Research and its licensors do
not warrant your data, that the Software will meet your
requirements, or that the operation will be uninterrupted
or error free.

THE WARRANTY ABOVE IS IN LIEU OF ALL
OTHERS, EITHER EXPRESSED OR IMPLIED,
INCLUDING, BUT NOT LIMITED TO, THE
IMPLIED WARRANTI ES OF
MERCHANTABILITY AND FITNESS FOR A
PARTICULAR PURPOSE SOME STATES HAVE
LAWS THAT MAY RESTRICT OR PROHIBIT
THE LIMITATIONS SET FORTH ABOVE AND
YOUR RIGHTS UNDER LAW MAY VARY
ACCORDING TO THE LAWSOF YOUR STATE.

Phase Research and its licensors shall not be liable for
any incidental or consequential damages, including loss
of data, lost profits or other specia or indirect damages.
Y our rights under law may vary

Phase Research

3500 W. Moore Ave. Suite M

Santa Ana, California 92704

Phone: (714) 850-1320 Fax: (714) 850-1502
fasttrack@phaseresearch.com
http://lwww.fasttracktimer.com

Copyright® 2005 — All Rights Reserved

Copyrights and Credits:

Fast Track PC Software® 2005 — Phase
Research. All rights reserved. Fast Track and
Fast Track 2+2® are registered trademarks of
Phase Research. Microsoft and Windows are
registered trademarks of Microsoft Corp.,
registered in the U.S. and other countries.
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SECTION 1 INTRODUCTION

1-1 General

The Fast Track PC Software (the Software) is an application that allows your computer to
communicate with your Fast Track 2+2® 2000 Series Drive-Thru Timer (Fast Track 2+2® Timer). The
Software application allows a user to use a PC as aremote consol e to operate/program or view the Fast
Track 2+2° Timer or download data for viewing and analyzing. This manual describes how to install
and use the Software application on your personal computer and to communicate with your Fast T rack
2+2® Timer. The Software operates on a persona computer (PC) using Microsoft Windows 95 or
higher operating system platform.

The Software requires an interface between the PC and the Fast Track 2+2 ® Timer. Thisinterface may
be a cable connecting your PC directly to the RS-232 port of the Fast Track 2+2 Timer, an Ethernet
network interface card (NIC) using alocal area network (LAN) or wide area network (WAN) or a
telephone line.

See - Appendix |1 for the different connection types.

1-2 Features

v' Download Data — Download data from a Fast Track 2+2® Timer to create report files on your
PC.

v" Network Utilities — Manage your Ethernet connection(s).

<\

Create a Download Schedule — Create a schedule for an automatic daily download at a
specified time.

Upload — Upload information to your Fast Track 2+2® Timer

ACL - Create batch programs.

View Reports — View the created reports on your PC.

Print Reports — Print your created reports to a network or local printer.

Enterprise— The ability to compile the data from multiple sites.

SR N N N RN

Remote Operation — Manage your Fast Track 2+2® Timer fromyour PC.




Fast Track

®
FAST TRACK PC SOFTWARE Z‘f L"'

VERSION 2.21

Drive-Thru Timer

1-3 PC System Requirements

v' The Fast Track PC Download and Remote Control Software application.

v" A Personal Computer:

O O O0OO0OO0OOo

Windows 95%* or later operating system

133Mhz Pentium or greater

Standard mouse

32 Mb of RAM

At least 10Mb of free hard disk space (additional spaceisrequired for data download)
CD ROM drive

v One or more Fast Track 2+2® 2000 and/or 3000 Series Drive-Thru Timer.

v" One or more of the following types of interface for communication:

o
o

o

RS-232 cable

Hayes compatible Modem (Fast Track 2+2® Timer must have the optional modem
installed)

Network Interface Card (Fast Track 2+2® Timer must have the optional Ethernet
network interface card installed)

*|mportant: Windows 95® users must have either Service Pack 1 or Winsock2 installed prior to

installation of this Software. Patches areincluded in the Software CD.

1-4 Using This Manual

Different typefaces are used throughout thi s guide and are used as follows:

(Italics) Represents a particular key stroke on the keyboard

Italics Used as commands to left click your mouse on

Warning! Alert you to possible operational problems or loss of information

Note: Lets user know that additional information may be obtained elsewhere

See - Hyper linked references to another section within this guide or to the Internet
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SECTION 2 INSTALLING THE SOFTWARE

2-1 Compact Disk Installation

*** IMPORTANT: PLEASE READ BEFORE INSTALLING! ***

This procedure assumes your Start | Run or the Command Prompt is available. Hitting the Escape
(Esc) key at any time will abort this process

1.
2.
3. Click START | RUN and type “X:\setup” without the quotes. X is the designated drive letter

No

It is strongly recommended to exit all programs before installing your software.
Insert the CD into your CD ROM drive.

assigned to your CD ROM drive
This starts the Install Shield ® Wizard welcoming you to the Fast Track Software installation.
Click Next to continue with the i nstallation or Cancel to quit.
Software license agreement. Click | accept the terms of the license agreement, if you agree
with the terms and continue with the installation, Click | do not accept the terms of the license
agreement, to cancel installation and exit, or Back to return to the previous screen. Click on the
print button to print the license to your printer.
Enter the user name and company name (both fields required).
Select the type install, typical or custom.
a. Typical ~ Install isautomatic files installed to C:\Program Files\Fast Track Software
Suite
b. Custom ~ Choose a destination location. Click Next to create the default location
(C:\Program Files\Fast Track Software Suite) and continue, click Browse to select
another location then Yes to confirm and then Next to continue or click Back to return to
the previous screen or Cancel to quit.

c. Custom ~ Select the components that you would liketo install. Program File, Manuals
Click install, Install Shield ® Wizard begins transferring files to your hard drive. Setup is
complete when the files have been transferred, click on Finish to end.

Remove the disk from CD ROM drive.

Installation of Software is now complete and ready for configuration.

NOTE: The CD contains other support utilities that are not i nstalled at time of installation. These files
maybe copied into your Fast Track directory at any time.
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SECTION 3 CONFIGURING & USING THE SOFTWARE

3-1 Scope

The Software creates report files on your PC. These files are based on data collected by the Fast Track
2+2® Timer and downloaded to your computer using this software. Software hel ps you manage your
Fast Track 2+2® Timer from your PC by emulating the front panel of the Fast Track 2+2 ® Timer.

3-2 Startup

When you start the Software for the first time, it displays the configuration dialog boxes to configure
your modem configuration, direct port configuration and site configuration. See - section 3-4
Configurations.

To start the Software
application, locate your
Software icon under Programs
in your Windows Start menu
and click.

Note: Refer to your Windows

] I operating system user guide to
R place a shortcut on your

Start Menu Desktop.
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3-3 Main Window

The Software main window:

v A standard window title bar with buttons for minimizing, maximizing, and closing the window
v A menu bar with commands for controlling the system

e File ¢ Disconnect * Reports

e Config ¢ Remote Control e ACL

e Site ¢ Download e Enterprise
¢ Unit Parameters e Upload e Hep

e Connect e Scheduler

= Black text for active Menu Bar commands
= Grey text for inactive Menu Bar commands

v A workspace window for displaying data
v A status bar to view application status

Main Window

p!-__—r---—_-—_r—h-—-

Fast Track
PC SOFTWAFR
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3-4 Configurations

Ir_litigl configuration of the Mod_em,_Dir_ect Port, and
Site is performed when the application is opened for

the very first time. Each configuration may be e e on] [SlEeC HRiE B et

changed at anytime while running the application. r

To change direct port or modem configuration, click

on Config from the Menu Bar and select either: Sl
Modem, Direct Port or to change the Network Metwark ConnectME
configuration click Network ConnectME for ALL

ConnectME devices or Network E3 for ALL Rabbit Metwork E3

devices. To edit, delete, or add to the Site

: ; . Di ETi
Configuration, click on Ste from the Menu Bar. S e

Config

3-4.1 Modem Configuration

The Modem Configuration dialog box lets you select
the COM port and baud rate used for the PC and
modem for a remote connection viatelephone line
connection. Thisis used only if the Fast Track 2+2®

Modem Configuration

Pt II:EIMS vI

ju
e

Cancel Timer’s that you are connecting to have the optional
Baud: m modem installed. If only a Direct Connect using RS-
232 cableis used, just click OK to continue using the
default settings.

M odem Configuration

Note: Refer to your PC’s user manual for proper port and baud rate settings.

Port Select the communication port to be used for remote communication. It is the serial
communication port on the PC used by the modem. COM 1 — COM 16.

Baud Select the communication speed used by the modem. The selection isless then or equal to
the modem speed. The default setting is 38400, which is used by 56K modems.

OK Updates the configuration file and closes the Modem Configuration dialog box.

Cancel Closes Modem Configuration dialog box without updating the configuration file.
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3-4.2 Direct Port Configuration

The Direct Port Configuration dialog box lets you select
the COM port and baud rate for adirect connection
between the PC and Fast Track 2+2® Timer using an
RS-232 cable.

Direct Port Configuration

Part: ||:|:”‘-"IE "I
Cancel

Baud: |3=34|:u:| v| Note: Refer to your PC’s user manual for prope r port
and baud rate settings.

\_H
=
%

Direct Port Configuration

Port Select the communication port to be used for direct communication. It isthe serial
communication port on the PC used by the RS-232 cable. COM 1 -COM 16.
Baud Select the communication speed used by the RS-232 cable connection. The selection is

less then or equal to the communication speed to the Fast Track 2+2 ® Timer. The default
setting is 38400, which is the proper speed to communicate with the Fast Track 2+2

Timer.
OK Updates the configuration file and closes the Direct Port Configuration dialog box.
Cancel Closes Direct Port Configuration dialog box without updating the configuration file.

3-4.3 Network ConnectME

E : Ly =351 The ConnectME deviceis
Crmes : : configured through the Fast
S s ﬁ“#m" Track PC Software. Launch the
5 1681 171 (0183 5424 47 9 T Carat i Fast Track PC Software and

click on Config then Network
ConnectME in the menu bar.
Thiswill bring up the Fast
Track ConnectM E Network
Utility window.

Connect ME Network Utility Window

10
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The ConnectME device has already been configured at Phase Research and is se t to automatically
obtain network settings through your DHCP. Y ou can view the IP address using the Phase Research
ConnectME Network Utility window so you can enter it into the site configuration.

If you choose to change the IP address, click on the Configure IP S P A x
Settings button in the utility window. v P Ak, it mach e skmety 18
o et g (a0
To change the settings click on “Manually configure network Proshct g Corwwat WE
settings” radial. This will allow you to edit the IP Address, Subnet MAL Acddwss 28
Mask and the Default Gateway. After you have made the chang es, " Autommabusdy chb o vk, setirge v DHLF
enter the password ‘dbps’ then click on the Apply button. Once the % Maruashy corbgus remek wargy '
settings have been applied, reboot the device and refresh the list I A EECEE

. [ = = N i}
| Dol O |'|-_' 158 ) 1

Y ou should now see the updated settings you have applied.

Note: For XPort or A-Top Ethernet device configurations see i |

Section 4 | |
Set |P Address

3-4.4 Network E3

The E3 unit does not have dynamic I P capability and is configured with the following:
IP Address: 192.168.97.96
Gateway: 192.186.97.5
Mask: 255.255.255.0

Click on Network E3 to use the E3 Locate and Configure | B3 tocete b Contpuratns s
Utility to configure all E3 devices. All units to be configured
must be on the local network.

x
FE e iz bosie by orispas is chamgs st

Sishy) Hoiges | 5 o

When there are multiple units on the network, identify the i it (30 e
unit you need to change by the unique MAC address. The o VR
serial number located on the E3 engine board will matchthe | ?'.1:.'4.:'.'-"” o

last 6 characters of the MAC address.

E3 Locate & Configure Utility

11
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Carcal
Elraisl % simegn
Pl [ 30 168
bk [ 2B =m0 &= D
1

Goemye | 0

N o

Configure E3 I P Parameters
Once you click OK the unit will reset so the new settings will take affect.

- 131 acate b Configers LS ]

PG g s ke gl baoch. Cordiepas Lo chusngs sHsng

A search is automatically done as soon as the Network E3 is
launched. Clicking on the search button will manually search
if the program is aready open and a new unit is added to the
network. Once the unit is found you can configure it by
clicking on the Configure button. If more than one unit found,
alist of MAC addressesis displayed to select a unit from.

The configuration dialog box allows you to set up the IP
address, mask, gateway and port settings for your unit.

Eraih | | Ewiquul Hek: | Eui |
Wi b, 58 S0 82 =
Bl i [ oot o L0
TP Laddiias = 1502 153 9756
Laniwmety = L5 10T 5
Mk, = 255 755 55 i
| Fos = it
[ty Cinmphei
W ] gl BLRL, schch IO SN ol ) mesccanibaganasd] —_—
B vl rrosd valh e o prewien ﬂ
Updated IP

Y ou may now click exit and configure your unit. See section 3-4.6 Site

3-4.5 Disconnect Timer

The disconnect Timer feature allows you to create a timeout in hours or minutes with your session to
the Fast Track timer automatically.

Disconnect Timer L

Cancel

x|
_ Corcel |

2 hours

-

Disconnect Timer

12
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3-4.6 Site
The Site Configuration dialog box lets you add,
edit, and remove Fast Track 2+2® Timer sites

from the Site Name list. Each site can be L — it || fewin]
configured for the type of connection and the - [

type of reports to create from the downloaded S e S
data. When anew siteis added to the Site Name an T =
list anew filefolder is created using that site BA M M TBML L
name. (Example: The site Fast Track Burger will wow o e et Hods
create afilefolder C:\ ... \Fast Track Software hn r Frer by T
Suite\Fast Track Burger). All data that has been Lt AL RS e |
downloaded from this site will be stored in this T AT O M-
filefolder. Everything except for the site name
can be edited.

Eo] _cwe | _ e

Site Configuration

Direct Connect Type
When the Connect Type is selected for Direct, only the
Baud Rate can be edited. The Baud Rateis usually set for
Default and uses the assigned baud rate you pre-selected Diect |5
when the Direct Port Configuration was configured.
Selecting a different baud rate in thisfield will override
the baud rate in the Direct Port Configuration. =l Defaul

Direct Connect Setup

Dial Connect Type

When the Connect Type is selected for Didl, the Baud Rate

and the Phone Num can be edited. Enter the telephone
Mr number using numbers only, no spaces or hyphens, of the
Fast Track 2+2® Timer you want to connect to. With Fast

Track 2+2° Timers that share atelephone line, a security
= Defaul access code is needed after the phone number, using no
Dial Connect Setup spaces, for phone line switching. Automatic three port
Line Share Controllers (supports 2 devices) have a security
access code: ,,,#11,#11,#11,#11. Automatic four port Line Share Controllers (supports 3 devices) have
a security access code: ,,#11,#11,#11,#11 for the fax port and ,,,#22,#22 #22 #22 for the modem port.
(Note: Line Share Controller is a Phase Research configured device for phone line shar ing.)

The Baud Rateis usually set for Default and uses the assigned baud rate you pre -selected when the

13
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Direct Port Configuration was configured. Selecting a different baud rate in this field will override the
baud rate in the Direct Port Configuration.

TCP/IP Connect Type

When the Connect Type is selected for TCP/IP. Enter
% the IP Address OR domain name of your Fast Track
TCP/P [ 2+2® Timer. (Note: Check with your network
administrator for the IP Address or domain name of the

Fast Track 2+2 Timer. If using a domain name you must
E | have a DNS server.)

TCP/IP Connect Setup

Site Data - Thisfield displays the data for a unit that you have

already downloaded from. This displays the units’ serial number, the 5“1223344
version of the firmware the RS port and ESC are enabled or disabled EES'_- gagble q
and the expiration date of the ESC. Ex t:EnaI::Ie p

ESC Date: 110652007

B-byte Data

Site Data
Access Code - A unique code that allows access Pﬁﬁ'“ihlm -
to the Fast Track 2+2° Timer. ;
Access Code

Warning!: Anerror message will occur if the Access Code does not match any 1 of the 5 access
codes in the Fast Track 2+2°® Timer.

= Displays Timesin Seconds - Select this box to

}
Ly o L1 b i

D'ispléy Timesin Seconds display your Reports in seconds.

it Headers [ No Report Header - Select this box for no header

N oo ek, = .
No Report header in your report (store, store number, phone

14
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UseCormmas
Use Commas

Add Record Humber [
Add Record Number

futa Polling T
Auto Palling

Add Event Mumbers [
Add Event Numbers

At Update [
Auto Update

Car RBeport &l [
Car Report All

DA WA MO YTD ALL

ENEMTR BT ] e

ARCHVE T O T

masEer O T
Emp T

cE U el R R
Report Options

ROLLING H 0=Disabled

Roalling

Auto Create ¥

Auto Create

numbers, etc.).

Use Commas - Select thisbox to set up a
delimited report to import into a database or
spreadsheet program that supports ASCII files.

Add Record Number — Select this box to add
record numbers to the left column of the data
reports. These numbers will be in ascending order.

Auto Polling - Select the check box to include the
Fast Track 2+2® Timer for multi-site downloads
and Automatic Command Line. See - section 3-13
Download and 3-17 ACL.

Add Event Number — Sdlect this box to add
event numbers to the left column of the event
reports. These numbers will be in ascending ord er.

Auto Update — This siteis to be included with the
Enterprise function.

Car Report All — Thissite will only report events
by car when de-selected and ALL events when
selected

Selecting report options - The Site Report
Option dialog boxes lets you select the type of
reports to be created using the downloaded data
from the Fast Track 2+2® Timer you have
selected. Select the type of preformatted reports to
be automatically created from the dow nloaded
data. See - APPENDIX I, for the examples of
preformatted reports.

Rolling — Select thisfield to create an event report
for a specified time period. The time period isin
days only, 1 to 99 days. Select O to disable.

Auto Create - Select this box to automatically
create the selected reports when the datais
finished downloading.

15
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OK, Cancel and Apply

OK - Updatesthe configuration ~ Cancel - Closes the Site Apply - Updates the
and closes the Site Configuration  Configuration dialog box configuration without closing the
dialog box. without updating the Site Configuration dialog box

configuration.

16
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3-5 File

The type of reports Event, Archive, Target, and Period may be created for Daily, Wee kly, Monthly,

Y ear to Date (YTD), and All time periods. There are atota of 17 types of reports you can create. The
Software saves these reports as an American Standard Code for Information Interchange (ASCII) type
fileinto the file folder of the configured Site stored on your PC. The files can be viewed or edited using
third party word processing,

spreadsheet, or data base 3 % o
software that supports 5 0 2
ASCII. % § =
£ 5 )

Software file names include = O o
apha characters identifying ‘ DA ‘ 021119 ‘ ‘ AR ‘
the time period of report, _ i ’ —
followed by numeric . Time Period Date Type of Reports
characters identifying the Daily DA YYMMDD  Event E R
date the report was created Weekly WK Period PR
for. Thefile extension Monthly MO Archive AR
identifiesthe type of report. ~ Rolling RLG Target TR

Y ear to Date YTD

All ALL

Files

When you click on File from the Menu Bar, a pull down list is displayed and
Fie View Cortig Sae Ln  Severa selectionsare available to choose from: Open, Save, Save As, Print,
Open amn | Print Preview, Print Setup, and Exit.

Save a5
Save s,

Pl CiitsP
Fard Frevsew
Pl Setup.

i L
el e

Ext

Menu Bar - File
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3-5.1 Open

When you select Open from the
Menu Bar, a standard window
Open dialog box opens up
allowing you to open areport
from your list of previously
SAVED reports. The Open
dialog box shown in Figure 20
shows sixteen (16), different
types of report files the Software
can create.

3-5.2 Save / Save As

Save Az

S ]
Laak i Ia Dial Up Burgers j = £ E-

= AMCRDFANE] =] MOOZ10RE R ] YTDOZ107.E R
S| ALLOZII07P R [#]MO021108F B[] YTDOZ1105F R
#|DA0Z1106E B [#]MO021108.T R
S| DANZTI07A B [#]wWKOIZ11084 R
#|DAIZTI0RE B [#]'wKOZ1108E R
#|DANZII0RT B[] wKOZ1108F R
& MO021108.4 B [#]wWKIZ1108T R

File name:  [ALL021107 | Open |
Filez of type: I,&.II files [=¥] j Cancel |

Open dialog box

2[x|| Whenyou select, Save or Save
As, from the Menu Bar a standard

Save in; Ia Dial Up Burgers

=+ & cF E- window Save A s dialog box

] ALLOZTI07.P R
#] DAD21107.F R
] MOD21108.F R
] wE021108.F R
] YTDO21108F R

opens up allowing you to save the
report you have created. Both
selections will save the current
open report to the proper folder.
Folders are created automatically
for each Site you configure. By
default the program will save the
current report as to how the report

File name: |YTDDE1 108

Save | was created during Report Option
or Reports (See- section 3-4.6

Save az hppe: IF'eriu:u:I [*P_R]

H Cancsl | | Steand 3-16 Reports).

Save As dialog box
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3-5.3 Print

Print

— Printer

Name:  |%\Brather DCP1000

Stakis:
Type:
Where:

Comment;

Ready
Brather DCP1000

[ Print to file

j Froperties. .. |

— Print range

Lo

— Copies

MHumber of copies:

= Fages frn:-m:l'l b 1
= Selection ﬂ |ﬂ|
k. I Cancel
Print

When you select Print from the
Menu Bar, a standard wi ndow
Print dialog box opens up
allowing you to print the current
open report to alocal or
network printer.

The Print dialog box allows you
to select a printer and setup how
many copies to print and what
print range to use. Under Page
range, specify the portion of the
document you want to print. If
you click Pages, you must also
enter the page numbers or page
ranges you want to include, or
both.
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3-5.4 Print Preview

When you select Print Preview from the Menu Bar, a preview screen is displayed showing th e current
open report to be printed. You can view it One Page at atime or with larger reports Two Page at a
time. Y ou navigate through your report one page at atime by clicking Next Page or Prev Page. The
status bar keeps track of what page you are currently on. Y ou can Zoom In or Zoom Out on any page to
view pertinent data.

3-5.5 Print Setup

When you select Print Setup

Print Setup 2IXl|  from the Menu Bar, a standard
— Printer window Print Setup dialog box
Marne: WBrother DCP1000 j Froperties. .. | opeqs up a |OWI ng you tp
configure a printer to print your
Status:  Ready reportstoo. Y ou may change
Type:  Brother DCF1000 the paper orientation to portrait
Wihere: or landscape. Y ou can aso
Comrneit: change the paper size and paper
source.
— Paper Orientatiamn
Size: ILetter j o Pﬂrt’a't
SoLrce: Iﬁutnmaticall_u Select j " Landscape

M etwark... | ] I Cancel

Print Setup
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3-5.6 Exit

When you select Exit from the Menu Bar, the Software application closes.

WARNING! Any manual report that was created and not saved will be lost. The dataiis not lost so the
manual report can be recreated without downloading from the Fast Track 2+2 ® Timer.

3-6 Status Bar

The Status Bar is displayed at the bottom of the Software application. System status and hints about
Menu Bar commands display on the left side while an indicator on the right shows if Caps Lock, Num
Lock or Scroll Lock is on.

3-7 Config

See - section 3-4.1Modem Configuration , 3-4.2 Direct Port Configuration and 3-4.3 Network
ConnectME or 3-4.4 Network E3.

3-8 Site

See - section 3-4.6 Ste.
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3-9 Site Parameters

Site Parametersis used to download the
parameters from your Fast Track 2+2® Timer to
your personal computer make necessary changes
to the parameters and then upload them back to
your Fast Track 2+2® Timer. You may also save
your parameter configuration or those parameter
changes as afile on your personal computer or
onto removable media as a backup.

The caution box surrounding the check box for
Drive-thru Config and the Event Labeling/Multi -
Station Config isawarning to the user that the
Fast Track 2+2® Timer’s data can be distorted
when the new configuration of selected box is
checked is uploaded to the Fast Track 2+2® Timer
during operational hours. The best time to upload

She Send
|T1:lflh|:mal' ™ Hradegs
[fiwect Correct ™ Shan Heus

I Dsppats

™ Gk

Im Tagsa

I Heemde [rjdwy
™ Printes Qphions

I Might Misnaoes
IT Access Cods

[T

™ Dettwy Comiigy

T Eweni Latelng’
Wittt [orfg

Fanrrasice F s

S 85 itk |

|51:'.l et g . el

Gegd Fecm Dk

i

this information is during the hours that the drive- Site Parameters
thru window is closed.
Closes Unit Parameters window
OK
Cancel Cancels the unit parameters function
Parameters Used to view/edit parameters settings from atimer or saved .spd file.
Connect Connectsto atimer you have selected from site.
Disconnect Disconnects the session from the timer.
Get From Unit Gets the parameters from the timer you are connected to display and/or
edit.
Link Send/Get Sends parameter changes to timer / gets parameters from timer and stores it
asa.dat filein the directory of the timer.
Send to Unit Sends parameter changes that you have made and selected to timer.
Save to Disk Saves the timers parameters as an .spd file.
Get From Disk Gets a saved .spd parameter file.
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Store Hours — Thiswill allow you to set your store hours for opening and closings for each day during

the week.

The Fast Track 2+2® Timer only uses these timesin fifteen
minute increments and uses AM and PM. When setting the
time for store hours the software will compensate for times
such as 6:22 and will automatically set that value to 06:15
AM. The program will always move back to the closest
fifteen-minute interval. Y ou can use either an A or aPto
designate AM or PM or set the time for 24 hour s. An
example would be 6:00p or 18:00 will both give you
06:00PM. If you set the time for 12:00 thiswill give you
12:00PM and 00:00 will give you 12:00AM. An entry that
you make in which the program cannot interpret will give
you the error message “Bad Open Time Value” or “Bad
Close Time Value”.

To set up astore for a 24 hour day set the close time the
same as the open time or type 24hours. Y ou can also select
the first day of the week and the first month of the year for
your timer.

To close on a parti cular day, type close in the open time for
the day you wish to close on.

DivelimaCly | EverdLabebsy | HulySlasen Condg
Frosi Cipdawn :I ﬂllrrll'lll.'li:ﬂ.q.ll A i | Rl b
Sewebloan | DayPats | Shés | Tagets | Hesdng:

Dipesny [l
P [12 00
(PREE Y {12 00am
TR LT {12000
Wad (DG {1200
Thr  [OG00H [1200
[ AT 12008
LA Boss i |I.‘-'.‘l|'i'm

il Dy ol Vet P

Feit M il ol '
ity N e

||'|::r E Bl UL b e o

x|

[T | coes |
StoreHours
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Day Parts — This alows you to break each day into smaller parts or day parts and is used to group data
for viewing and reporting. Select the day of the week Sunday through Saturday and then edit the times

for your day parts.

The Fast Track 2+2® Timer only uses these timesin fifteen
minute increments and uses AM and PM. When setting the
time for store hours the software will compensate for times
such as 6:22 and will automatically set that value to 06:15
AM. The program will always move back to the closest
fifteen-minute interval. Y ou can use either an A or aPto
designate AM or PM or set the time for 24 hours. An
example would be 6:00p or 18:00 will both give you
06:00PM. If you set the time for 12:00 thiswill give you
12:00PM and 00:00 will give you 12:00AM. An entry that
you make in which the program cannot interpret will give
you the error message “Bad Open Time Value” or “Bad
Close Time Value”.

If al of the day parts are the same for each day you can use
the Copy To feature to copy the same settings to each day.
To delete aday part, highlight the first day part you want to
remove and press the delete key. All day parts that follow
will automatically be removed. To add anew day part
move the cursor to first unused day part number and enter
thetime.

The ending time of each day part coincides with the starting

time of the next day part for the same day, though you may

e paraneters
Ometrully | EverdLabeing |  RhuSissen Cosig
P Diplaind I Fiewnndn Dol | Astse I'|:h'.| Pingd e
ShrdHoss  DawPate | Shn | Tagets | Hesdogs |
A
St Ered
by D [T
DapPat2 |11 003M [ n0Fu
Dy Patd  |[2C0FM ARt
Doy Patd (S0P o oo
DwFms  [0EC0PW [iR0OPM
Dy Palf  |IDCOFM [T
Doy Pt ¥ | I
D Pt | |
Cintne T &l D |
Fils s

Trzk £ Ewrre 'L refp am ol

x|

I Carseel |

Day Parts
use different day parts for each day of the week. Day part 1 always starts at the opening time for the

day, and the last programmed day part aways ends at the closing time for the day.
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Shifts - Thisalows you to break each day into smaller parts and is used to group datafor view ing and
reporting. Select the day of the week Sunday through Saturday and then edit the times for your shift.

The Fast Track 2+2® Timer only uses these timesin fifteen
minute increments and uses AM and PM. When setting the
time for store hours the software will compensate for times
such as 6:22 and will automatically set that value to 06:15
AM. The program will always move back to the closest
fifteen-minute interval. Y ou can use either an A or aPto
designate AM or PM or set the time for 24 hours. An
example would be 6:00p or 18:00 will both give you
06:00PM. If you set the time for 12:00 thiswill give you
12:00PM and 00:00 will give you 12:00AM. An entry that
you make in which the program cannot interpret will give
you the error message “Bad Open Time Value” or “Bad
Close Time Value”.

If all of the shifts are the same for each day you can use the
Copy To feature to copy the same settings to each day. To
delete a shift, highlight the first shift you want to remove
and press the delete key. All shifts that follow will
automatically be removed. To add anew shift move the
cursor to first unused shift number and enter the time.

The ending time of each shift coincides with the starting
time of the next shift for the same day, though you may use
different shifts for each day of the week. Shift 1 always
starts at the opening time for the day, and the last

programmed shift always ends at the closing time for the day.

DiveliwaCly | EverdLabelsy | HuleSiaon Condg
Frosi Cipdaen E :"||-1ll'|ll.'lr.|l..lq.l| Az i | R b

PoreHown | DeyPats 5H8 | Tagets | Husdngs |

g

Surslyp -

F i M aves

Sian

E el

shat (S

|n.-|m=-u

SRz 0P

|1.‘.

Shni o |

shns |
ooy Tat D

Coapy Tin ol D

|1 1l E et el et

x|

Coxcel |

Shifts
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Targets— Thiswill allow you to create a system of target times, audible indicators, and letter grades
for any or all programmed events. Select the desired targets (vehicle detection points) from the events
pull down list. Select the day of the week and the desired day part. Select the grade (A, B, C, etc.) for

which you wish to set or change the target time. If you do not want targeting for a particular event, set

the “A” grade’s target time to zero.

The target time for B must be equal or greater than that for
A; thetarget time for C must be equal to or greater than
that for B; and the same applies through the entire
sequence of letters for grades. The Fast Track 2+2® Timer
adjusts automatically to ensure this.

Pass/Fail grading may be used rather than letter grading:
Set al letter grades except F to the same time — the
maximum time allotted to the event (MENU, GREET, etc.)
to achieve a passing grade. For example, if you want to
make 10 seconds the (Pass) time, set A, B, C,and D to a
time of 10 (the selected event must occur within this
amount of time in order to “pass”).

Select Beep for the grade, the Remote Display will beep
when the selected event exceeds the target time you have
selected. Select print for the selected grade the Fast Track
2+2° Timer will print out every car that falls within the
particular grades’ target time. Y ou may have your Remote
Display repeat the beeps. The Remote Display will sound
two short beeps at your choice of intervals of 2, 5, 10, 15,
or 30 seconds or disable the repeat beep by selecting off.

Click “Copy to All Days” to copy the Event and D ay Part

x|

Dietivallg | Everdlabebg | HuleSighen Condg |
Froiai Dplaw :' ﬂl-ﬂl'lll.'llnl.q.ll A i | Mgl M |
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B i
[ <=
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e i 21 |
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G
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target times to every day of the week (Sunday through Saturday).

Targets

Click “Copy to All Day Parts” to copy the Event and Day to all of the Day Parts.

Click “Copy to All” to copy the Event target to all of both the Day and the Day Parts.
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Headings — Thislets you enter a header, which you can ETTTE x|
print using the Prlntl®-|ez_ader function on the Menu screen of Dt |7 EreeiLikalig [ Sulbiion Ceik
your Fast Track 2+2~ Timer. The header can be Frivt Oticen. | Fmrone Display | duccanes Costes | Night by

automatically printed with some reports to identify them by Sshows | DaParts | Shis | Tagets  Hesdng
their store. The header information is aso displayed on the

Header of the reports generated by the Download. See - et B
section 3-13 Download and 3-16 Reports. Each lineis
capable of holding 24 characters (including spac es). F"'"“F .
MEHAGER
|ﬂ-ll:-'i|: [ 1
pMOCEML_| -
[ill'n'
i P e

[Tt EBmmrettiratgmam ot

OF. Coel |

Headings
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Printer Options — This|lets you select automatic report printing that matches your requirements,
providing 16 different report settings to give you a great deal of flexibility for your Fast Track 2+2 ©
Timer. You can decide which report to print and when. However, Real Time (RT) reports only at the
end of their time period.

Select one or more types of reports you like to print by CIEEITEE 2
placing a check in the appropriate box. Next select when DivettmaCly | EverlLobeley | MuleSighon Condy |
you would like to have the reports printed Close + or Time ;:_’:ﬁ:;,' IT;;:'!-]: T MLTI"E:'% ll i I
=. With Close + enter atime in hours and minute that you

want your event printed. -
Hom T r r -
D Pl [ = " r

Example: your store closes at 01:00 AM and you would s I = r »

like to have a printout an hour afterwards you would type beky [F r L L

01:00 in thefield to the right of Close +. If you want to

have your printout at close just |eave the default at 00:00. T = o 2

Pullein F iTe

If you would like to specify the exact time of the printout T el

then select Time = and then the time you would like to LU S

have the printout. b

Example: you would like to have your Fast Track 2+2°

Timer printout the report at 5:00PM you would enter Time

= and then 5:00PM or 17:00.

The Fast Track 2+2® Timer only uses these timesin fifteen [Test Etheret Untpsan di

minute increments and uses AM and PM. When setting the

time for store hours the software will compensate for times T ] Coeal | |

such as 6:22 and will automatically set that value to 06:15

AM. The program will always move back to the closest Printer Options

fifteen-minute interval. Y ou can use either an A or a P to designate AM or PM or set the time for 24
hours. An example would be 6:00p or 18:00 will both give you 06:00PM. If you set the time for 12:00
thiswill give you 12:00PM and 00:00 will give you 12:00AM. An entry that you make in which the
program cannot interpret will give you the error message “Bad Open Time Value” or “Bad C lose Time
Value”.

Other features that you can select or deselect are Pullout which will print the number of pullouts during
the period, FTe or Fast Track Event which will print any event in the Fast Track 2+2 ® Timer, Header
which will print the stores header with each report, PEC or Print Each Car which will report as cars
move through the drive-thru, Targets to print the targets on the report, and Auto to turn ON of OFF the
automatic reporting.

Events that will be printed on the automatic reports must be defined by corresponding drive-thru
configurations or target settings.
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Remote Display — Thislets you select the type of information that appears on the Remote Displays. A
Fast Track 2+2® Timer may have up to six Remote Display s, one standard plus up to five optional. The
first five show two types of data: 1) the elapsed time for the event assigned to the Remote Display,
continuously updated during the event; and, 2) the average time for the event computed over the day
part, shift, day, week, month, or year to date (as selected by

e arnnsters N x| theuser), after the car leaves the station. The average time
Dities | Evsrilabeby | Msiselody | ISTE-COMputed after each car leaves the event assigned to
e biours | DimPats | Shite | Tagss | Hesdng: the Remote Display, and is shown by flashing numerals
Prnee Optior st Dy | docens D | Mbiba | once the event station is no longer occupied.
Namis
Bt 10T 2| Select the Remote # for the Remote Display you want to
o | ki program for an event. Remote #1 corresponds with the
e | = Remote Display with address 1 Remote #2 corresponds
B | = with the Remote Display with address 2 and so on, al the
- LN 1 way through Remote #4. Using the drop down menu select
ol the event you want.
Sot| & =]
RS T E TTAL = If you do not know the number associated with the Remote
i Display, remove and reconnect the five-pin DIN connector

a3 on top of the Remote Display. Do not remove the
ki —— connector by pulling on the gray cable; remove it by gently
pulling on the black casing. Thiswill prevent any damage
that might occur to the cable. Thiswill initialize the
Remote Display and allow for adjusting the volume for the
[T et iiripmem e audible tone beep. When the power isfirst applied to the
Remote Display the first numbers you will seeis how the
Remote Display is addressed.

| DK | Coscid | |
Remote Display Option Example: If the Remote Display has 123 displayed, the

first digit 1 would show at which grade the color of the display will change from green to red and turn
on the beeper; the second digit 2 would show at what mode the Remote Display has, normal counting,
show averages only, flash or no flash, minutes and seconds or seconds only; the third digit 3 would
show what the address of the Remote Display is, this example show the address of 3.
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The optional Remote Display setting serves as a specia percentage - y
Remote Display that can be used to monitor speed service, aswell as Switch Setting
to provide performance incentive for crewmembers. The percentage 1 2 3
Remote Display shows, in either green or red digits, the percentage of
cars satisfying the particular grade’s target time is below a percentage 1 ON OFF OFF
selected by the user; the Remote Display’s digits will be red. If the s 2 OFF ON OFF
percent is equal to or higher than the selected percentage, th e digits ¥ 3 ON ON OFF
will be green. Only the two color Remote Displays have this = 4 OFF OFF ON
capability. The percentage Remote Displays will display the A target <5 ON OFF ON
only, while the other Remote Displays 1 through 4 will alow you to 6 OFF ON ON
specify any target grade you wish.

(LLLI LI L

1

To program the percentage Remote Display, the address of the
Remote Display must be 5 or 6, which is the third digit displayed
when the Remote Display is first powered on. The sixth line of the Switch Settings
software show Remote followed by a number then a percent sign (%), the numbe r show at which point
the Remote Display will change color. The pull down menu at the right of the percent sign (%) selects
the event to be monitored.

2345678

Flash Avg selects the averaging period for all Remote Displays 1 thru 4, except remotes setup for
percent. You may select from the pull down menu Hourly, Day Parts, Shifts, Daily, Weekly, Monthly,
Alt, or None. If you select none, no averages will be flashed.

Depending on what model of the Remote Display the data will be shown either in minute: seconds:
seconds only, or percentage. Time datawill be displayed only during the hours the store is open. When
closed, only acolon (:) is shown on the minutes: seconds Remote Display; seconds Remote Display is
blank; and percentage Remote Display shows the percent sign (%) and the number O.

ddress To change the address of the Remote Display,

WitC Volume Control unplug the 5-pin DIN connector from the top of
the Remote Display. Do not remove the connector
by pulling on the gray cable; remove it by gently
pulling on the black casing. Thiswill prevent any
damage that might occur to the cable. Remove the
DIN Connectors Remote Display from its mounting bracket. On the
top of the Remote Display is a DIPswitch access
cover, push the cover to gain access to the
DIPswitch. Set the switches according to the
address you desire. Plug the 5-pin DIN connector into the Remote Display to verify the settings are
correct. If they are correct, disconnect the DIN connector, push the DIPswitch cover back to its original
position, remount the Remote Display back onto the mounting brackets and then reconnect the DIN
connector.

Remote Display
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Access Code — This lets you secure your Fast Track 2+2®
Timer from unauthorized access. Y ou may assign up to
four Access Codes, identified asA, B, C, and D. An
unused access code is displayed as “UNUSED” and a used
access code is displayed as “SET”. When no access code
has been set, the default code is “000000”. Once any of the
access codes has been set, however, the default access code
000000 no longer allows access.

Note: If any or all of the access codes has been changed,
you must change the access code in Site ( See — section 3-
4.6 Site) to match any access code A — D with the new
change. Otherwise, you will receive an “access denied”
when you try to connect to the Fast Track 2+2® Timer.

o Paameters x|

DivetivaClg | EveriLabeleg | HuleStgtion Condg |
Sermi W i | Dy Pt | Shaieg I Tagsts I Heachng
Priést Optiora | Mences Displey  Aecais Codes | Hight Mg

Code & |'-'-'-'-T-'-1 [T
Codel  [PONAD Fok insd
ke ||"'-'.'-'|!-'.| il e
Ltk [ ||.'l.|.|.U.5 el i
Tiledund |I'l'l'l'l!'I'. il L
P Hlawes

[Tt Emmrettdiratgnam ot

o |

Access Codes
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Night Mgr — Night Manager alows you to set up atime
period to track particular events over aperiod of time, as
well asidentify problems and their causes (whichis
particularly useful for absentee management), to view or
print at the Fast Track 2+2® Timer. You can aso include
the PEC (Print Each Car) feature that appliesto the
selected time period.

The Fast Track 2+2® Timer only uses these times in fifteen
minute increments and uses AM and PM. When setting the
time for store hours the software will compensate for times

such as 6:22 and will automatically set that value to 06:15
AM. The program will always move back to the closest
fifteen-minute interval. Y ou can use either an A or aPto
designate AM or PM or set the time for 24 hours. An
example would be 6:00p or 18:00 will both give you
06:00PM. If you set the time for 12:00 thiswill give you
12:00PM and 00:00 will give you 12:00AM. An entry that
you make in which the program cannot interpret will give
you the error message “Bad Open Time Value” or “Bad
Close Time Value”.

utr paranasters x|
Demtvallg | Everdlabchyn | HulbeSighen Conbg |
Srrws W s | Dy Pt | Shars | T gt | Mt I
Privés Optiora | Memote Display | Acces Codes  Might Mg

AT |l.".- AT |
Sip 12 (M
FEC
Fili Mare

[r-.=- [ ——)

| ] :| |
Night M anager
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~WARNING ~~
The caution box surrounding the check box for Drive-thru Config and the Event Labeling/Multi -Sation
Config is a warning to the user that the Fast Track 2+2® Timer’s data can be distorted when the new
configuration of selected box is checked is uploaded to the Fast Track 2+2 Timer during operational
hours. The best time to upload this information is during the hours that the d rive-thru window is
closed. For more information and guidance please contact Phase Research.

Drive-thru Cfg — The Drive-Thru Configuration screen

allows you set your drive off minimum and maximum : s
times, select the display period for your activity screen and i 'f_::' ,I”;“_u'::fnll;*"l‘ml_lj';f'_:l :'“.L“':;
toggles your alternate mode on or off. Divethuilly | Cvarilabeling | Wuli-Station Condg |
The Drive Off Max and Min isthe time allowed for acar to Man e
go from first event such as menu to the next event such as Dive Ol Waw |20
cashier window or pick-up window, depending on your .

. . . Dive O Min |15
Fast Track 2+2° Timer’s configuration. s

[implay Fensd DALy =

The Display Period alows you to select what type of

period you want to display in the activity section of the Trpen,
main menu of the Fast Track 2+2® Timer. The Display

Period also flashes the percent (%) remote averages.

The Enable Alt allows you to enable or disable the Alt
mode of the Fast Track 2+2® Timer. Thiswill also change
the current screen to configure an alternate setting for
Drive Off Max; Drive Off Min; and Display Period.

[T Ethremrmoitirnfoim e il

||.=r | Coxcel |

Drive-Thru Configuration
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~WARNING ~~
The caution box surrounding the check box for Drive-thru Config and the Event Labeling/Multi -Sation
Config is a warning to the user that the Fast Track 2+2® Timer’s data can be distorted when the new
configuration of selected box is checked is uploaded to the Fast Track 2+2 ® Timer during operational
hours. The best time to upload this information is during the hours that the drive -thru window is
closed. For more information and guidance please contact Phase Research.

Event Labeling — Thiswill allow you to label (upto 8

alpha-numeric characters) your single station and multi - H

station events. You can also list the order in which the e 'f_::' 1U:-::.I.=n.|=.::|1ml.$f:..l| ot

events are displayed on the Fast Track 2+2® Timer. Divethally  EveriLibolg | Wuli-Station Conlig |

W

The Name column allows you to customize the way you _— HL:ME; i D Pl

want your L1 — L8 single station and/or the M1 — M4 multi Feend & B[ Al o

station events to appear on your Fast Track 2+2® Timer’s Moam e s

display. For example instead of L4 event saying PICK UP -femn [ [0 r

you may want to change it to say something else. You are pefpocer [+ [ [0 T

allowed up to 8 aphanumeric characters including spaces s =0 [vr

for thisfield. However, GREET must aways be GREET e Eom K e

but you may add 3 more a phanumeric characters after it if s W E e

you desire. L | F F K =
u1.|||_||.'.-_ [] A o

The List column allows you to list which order you want M- E . -

your L1 — L8 single station and/or the M1 — M4 mullti ie| Ei W r

station events to appear on your Fast Track 2+2® Timer’s W [ #8 L

display. The order can be arranged in any fashion but must AT £arty |

consecutively begin with the number 1 with no duplicate Fi Masy

number or missing numbers. An ‘X’ is used when the event Tt e tot i

isnot to be displayed. Caution: if the entry iswrong for the

event, the Fast Track 2+2 Timer will give an error: “L [T ]| coes |
COLUMN NUMBER ERR NON-CONSECUTIVE”. This Event Labeling
error must be corrected for proper Fast Track 2+2 Timer

operation.

The Side column alows you to choose which side the event is for in atwo -lane drive-thru. Only one of
two entries is allowed for each event ‘A’ or ‘B’. Caution: if no entry is made for the event, the Fast
Track 2+2® Timer will give an error: “L COLUMN NUMBER ERR NON -CONSECUTIVE”. This
error must be corrected for proper Fast Track 2+2® Timer operation.
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The Delay column alows you to set up a delay before the event is activated. Thisis useful for
detection points that are frequented with traffic not necessarily with the drive -thru. The format is: 0-99
the timein seconds, or; 2: - 9: the time in minutes. Minutes and seconds cannot be combined.

The Print column alows you to print the event each time it is completed.

The ALT/MAIN Config button toggles between the MAIN CONFIGURATION and ALT
CONFIGURATION Event Labeling settings.
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~WARNING ~~
The caution box surrounding the check box for Drive-thru Config and the Event Labeling/Multi -Sation
Config is a warning to the user that the Fast Track 2+2® Timer’s data can be distorted when the new
configuration of selected box is checked is uploaded to the Fast Track 2+2® Timer during operational
hours. The best time to upload this information is during the hours that the drive -thru window is
closed. For more information and guidance please contact Phase Research.

Multi-Station Config — The Multi-Station events which

are created in Event Labeling is configured in this screen. i

Select from the pull -down list the multi-station event you i 'f_::' P "::J::‘lm' _'l";"'?h oot
want to configure. A list of the single station eventsis Divethullg | Dverflabelng  Huli-Stafion Coig
listed in the Events column. From the Begin column ol =] AN CONND
choose which single station you want to start the multi -
station event by clicking on the button. The button’s face I DiplayCaminlone  MuCws [T
changes from a blank button to a button with an ‘A’ for
arrival or a ‘D’ for departure. Then stop the mul ti-station Lok Sppa
time by placing an ‘A’ for arrival ‘D’ for departure in the |:::‘:T -
End column of another single station event. Thiswill |_ :
display the averages of the multi -station event you created i e =
in the activity screen of the Fast Track 2+2® Timer. uiebed =

-
Y ou cannot use GREET to setup a Multi-Station event. |

—
Check the “Display Cars in Lane’ box to display the |
number of carsin the drive-thru lane. AL oty |

Fi Ml

The Max Carsisthe number of carsthat aDrive-Thru lane
is capable of holding. Valid numbers are 1-16. Tt el do
The ALT/MAIN Config button toggles between the [ e ] Cow |
MAIN CONFIGURATION and ALT CONFIGURATION M ulti-Station Configuration

Multi-Station Config settings.
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3-10 Connect

When you select Connect from the Menu Bar, a standard window Connect to Site dialog box opens up
allowing you to connect to a Fast Track 2+2° Timer.

To connect to a Fast Track 2+2° Timer, —r 5

choose a site from the pull down menu list
and click on Connect. Once you’re
connected and you click OK to dismissthe

Phesrar |1'!'|.."1F.H1 il

window. The Connect selection in the Menu | ks
Bar becomes inactive and the Disconnect [ Tost Pt~ | anmﬁz
selection becomes active. wr AL
(RS D abiedd
o0 Enabled
1 i i b Dale (AL
The site data will be displayed after you s e

have connected with the Fast Track 2+2®
Timer. The display will show the Fast Track
2+2® Timer’s serial number, version
number, and if the RS Port and the
Extended Software Contract (ESC) is
enabled or disabled with the ESC expiration
date. Thisalso determinesif the Fast Track
2+2® Timer has been set for 6 byte or 8 byte

data download. | | o |

Connect to Site

3-11 Disconnect

When you select Disconnect from the Menu Bar you are disconnecting from your connect session with
your Fast Track 2+2® Timer. The Disconnect from the Menu Bar becomes inactive and the Connect
from the Menu Bar becomes active.
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3-12 Remote Control

The Software application |ets you manage your Fast Track 2+2® Timer(s) from your PC. When you
select Remote Control from the Menu Bar a new window along with the Connect to Site dialog box
opens up. Select the site you want to run a Remote Control session with then click Connect and OK to
dismiss the Connect to Site dial og box (See — section 3-10 Connect). For proper operation please refer
to the Fast Track 2+2® 2000 Series Drive-Thru Timer System User Guide.

Refer to the Fast Track 2+2® 2000 Series Drive-Thru Timer System User Guide for operation.

The Remote Control dialog box displays the Fast Track 2+2° Timer site (Ethernet Connect ME) that
you are currently connected to.

The display to the right of the site you’re connected to shows the Liquid Crystal Display (LCD) of the
Fast Track 2+2® Timer in real time.

L1 through L8 are detection points. When Active (Red State) show the location of vehicle(s) in the
Drive-Thru. Not al Drive-Thru stores are configured the same so, some detection points are not being
used.

The keypad is used to guide you through the LCD screens to access different functions and commands
for the Fast Track 2+2® Timer. Y our mouse pointer is used to operate the Fast Track 2+2 ® Timer by
moving the pointer over the desired button of the keypad and clicking.

The Print LCD alows you to print what is currently displayed on the LCD to your default local or
network printer.

EXIT closes the Remote Control dialog box while maintaining your connection.

NOTE: Most operation performed in Remote Control can be easily do ne through Site Parameters
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Remote Control
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Remote Control

Refer to the Fast Track 2+2® 2000 Series Drive-Thru Timer System User Guide for operation.
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3-13 Download

When you select Download from the Menu Bar, data from a Fast Track 2+2° Timer will be sent to
your PC. Choose a Fast Track 2+2® Timer from your Sitelist and click Sngle-Site or click Multi-Site
to begin downloading data from pre-selected sites. The window displays the site you are connecting to,
how many records are being downloaded and what r eport is being created. A progression bar displays
in percentage how much data has been downloaded. When you check Disconnect When Finished,
Software will automatically disconnect the session to your Fast Track 2+2® Timer after data has been
transferred. When you check the box for Create Reports the software automatically creates your reports
in apreformatted format. Click on Exit/Abort to dismiss the window.

The Multi-Site function

- works with Auto Polling
[TentEthemat SN001az ] in, section 3-4.6 Site. Itis
T — Ve, AL Sy Sie used to automate the
FIE- Frakled :
TSCEnatled F Conshe Raporls process of downloading
25 Dl U/ 200 _ more than one Fast Track
il Dotn I Disconnect\wken Finisk ® T
Dicwrdonding 9SG0 jacoid 2+2° Timer.

Povrioading Ml Sim |
e |

4] ¥
HEER =

Download
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3-14 Upload

Upload image upgrades, fixes and patches to a Fast Track 2+2° Timer.

3-15 Scheduler

Data can be downloaded from your Fast Track 2+2® Timer to your PC automatically. Set the
Download Time to the desired time and check the Enable box to activate. Sites must be setup for auto -
polling (See - section 3-4.6 Site). Software must be open at the time of your Download Time, but may
be minimized while open. Scheduler automatically disconnects from your sites and closes the
download dialog box when it is finished and will have the last created report displayed in the Main
Window.

Auto Download Scheduler

Download Time: |214|:| A

¥ Enable

Cancel

\_H
=
[ %

Auto Download
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3-16 Reports

U x| Selecting Reports from the Menu Bar
cose | opens the Report dialog box. This allows
you to manually choose and create reports
ll”lw;" =1 from each of your sites after the data has
i BB Ve %= | been downloaded.
Ve
pwe [T [zEne L
[ =l =] pes
bt Tua whod Thaa| Fai | Sat [sun] |© Ca
N - O G I [ S
r = 19 10 i 12 l!1] = [haw
B I VI =) ":'l.l- ™ ok
21 f22 73 I |35 |3 a7 [ Morth
2 s I E] b ) !
el o Site Select aSiteto create a
HoPepod Headenn [~ ¢ AL report for.
[DAPRATY | T Create Creates the report.
Cieste ODA | Add Recond Mumber: ™ Close/View Closesthe Report dialog
Doweload [ AddEvark Nubens [ box and views the newly
Report created report.

Type Select the type of report to create. The timer must be set for 8-byte to
produce Car reports. See - APPENDIX |, for the examples of
preformatted reports.

Date Displays the date that will be used to base your report on. Use the

No Report Headers
Use Commas

Add Record Number
Add Event Number
Rolling Days
DAYPART 1-8 & Daily
Create ODR

DB Viewer

calendar below to change the date.

Check this box to create the report without the header being used in your
report.

Select this box to set up adelimited report to import into a database or
spreadsheet program that supports ASCII files. Only available for Car and
Event reports.

Enables the ‘Add Record Number’ to the event files.

Enables the ‘Add Event Number’ to the car and event files.

When RLG is selected as the event report, you can select the specified
time period in thiswindow. A new RLG file will write over an existing
RLGfile.

Click to select the on demand report you would to print. See -
APPENDIX |

Creates the On Demand Report (ODR) you have selected. If Download is
checked the program will connect to the selected timer.

Edit your data by removing unwanted records that create problemsin your
report; i.e. loops that gave false indications due to resets, bad inputs, etc.
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3-17 ACL

The Automatic Command Line (ACL)
feature allows for downloading and
uploading to one or more timers through the
Software by creating a batch file that can be
used with third party programs such asM S
Windows Scheduler.

Important: You must configure each site
individually under Ste
Configuration using the Report
Options (See - section: 3-4.6
Site) to use with Raw Data DL.

New Create anew ACL batch file
Open Opensasaved ACL batchfile
Save Savesanew or edited ACL batch
file

Close Closesthisfunction
Raw Data DL
Parameters UL

browse to select thefile.
FTImage UL

from Phase Research.
Set Time UL

timein sync.
Select All

or desdlect the site.

miiide x|
Lo P
| T il [
Frarsctan |
ad
" Nawlats DL
=
™ Pusmeten UL g
™ FTinsgs 1L
v Sl Twvas L S |
' Dl
Q = =
Sabaci 4 1
Lizkoad lke Hare
BLL P N ams
ACL

Downloads data from timer to create report s

Uploads unit parameters to timer from a saved unit parametersfile (.spd). Use

Uploads a new image to timer. Update the firmware to the latest version released

Sets the time on the timer from the PC’s time. This will keep the timer and PC’s

Selects all of the timers in the sites window. Clicking on a particular site will select

To create an ACL batch file select afunction, Raw DataDL, Parameters UL, FTImage UL, or Set
Time UL select the site or2 sites to use the function with then save the file using the name you choose.

Y ou should now be able to use the batch file with any third party program you wish.
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3-18 Enterprise

Enterpriseis used to build asingle file consisting of data from multiple sites that you pre -selected when
you configured your site information, (3-4.6 Site). To include the site(s) you want in your build go to
Site from the main menu and place a check mark for Auto Update.

Days,
This sets the number of days worth of data that will be e |
included in the file. Each number represents the amount of
days to be in the report. Example: 1 is all of today’s da ta, 2
are the past two days (today and yesterday), 3 is the past Frommerts wed S sirgs Pk Dk et A 100
three days, etc. O turns off the report building function. ALL
uses every day that has an event in the timer.

itind Fil [l F,_ﬂ:

it b

Output File; [ oo Carcel e B
Here is were you set the path and file name, once you have
click on the Output File button you will get a Save As
window, go to the location where you want the file to be and then give it a name. At this point, you will
see the path and file name in the address bar. Thisfile will always have atext (txt) extension. Thisisan
ASCII comma delimited file.

Enterprise

Site Name;
This displays each site as the data is being extracted from and displays “Finished” when the process is
completed.

OK;
Closes window without saving. To save settings you must click Apply first before you click OK.

Cancd;
Closes window without saving.

Apply;
Thisfunction MUST be used to save any changes to setup.

Build;
Manually builds the file. This function does NOT force a download however.

e Thisfile can be built automatically in 2 different ways, either onboard scheduler or ACL
* |nthe site configuration, Auto Update must be checked.
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SITE , RECORD#, DATE, DAYPART#, SHIFT# TMSTMP,S E#, EVENT , ETM,G

SITE,

RECORD,

DATE,

DAYPART#,

SHIFT#,

TMSTMP,

S,

E#,

EVENT,

ETM,

Thisisthe site name; the data that follow a site name belongsto that site.

Thisisarecord number; the timer uses this number to track record to download.
This number can reach 131,999 in the E3 system.

Thisisthe date that the event occurred on, and is always month/day/year.

Timed events (events with elapse times) are logged with the current Daypart number

Timed events (events with elapse times) are logged with the current shift number

Thisis atime stamp, when an event has completed it is time stamped to th e second.

The Fast Track can time 2 independent drive-thru simultaneoudly, in that case the S
column would identify which drive-thru (A or B) the event had occurred in. certain
events are not relative to the drive-thru lane, in that case, the column isleft blank

Thisis anumber that identifies an input, which in -turn identifies the event name. The
naming of an event can change such as “WINDOW” or “WIN2 “but the number stays
the same.

This event name has been configured in thetimer.

Thisishow long in seconds, the car spent at that event or elapsed time for that event.

Thisgrade (A, B, C, D or F) was given to that event once it was completed.
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3-19 Help

Y ou may obtain help for your Software through y our
local Fast Track 2+2® Timer Dealer or directly from

Phase Research. If you call for help, the technician ACL | Help

will ask you for the version of Software you’re using.
From the Menu Bar, click Help and then About Fast

Track PC Software... to display the version of the Help

software.

nbout Fat Track PC Software x| Youmay dlsowant tovisit the Phase

Research on the World Wide Web. Y ou can
Fast Track PC Software Yersion 2.21 do so by either typing in the URL:
http://www.phaseresearch.com or by clicking
on the button on the Help box. Click on OK to
dismiss the box.

Copyright [C] 2006

iy, Phazel ezearch. com |

About
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SECTION 4 IP CONFIGURATION

4-1 IP Configuration

This section helps you configure other supported Ethernet devices. It is assumed that the Ethernet
board for your Fast Track 2+2® Timer and The Software has been installed and that you have a
working knowledge of Windows®.

4-1.1 XPort Devices — Device Installer 3.6

Install the XPort LAN configuration utility el
found on the CD, i.e. x:\XPort LAN .
installer\setup.exe. Y ou may need to install e T ——

Microsoft .Net utility. The application will
prompt you to install .Net if needed. The .Net
can be found on your CD in x:\XPort LAN
installer\dotnetfx\dotnetfx.exe.

From the Start Menu, then Programs find the
Lantronix folder and run Device Installer. This
will bring up awindow similar to figure 1.

Click on the “Search” button in the upper left
hand corner. An XPort device should now
appear in your list. There should be at least one Figure 1 - Device Ingtaller Window

Fast Track 2+2® Timer shown with an |P address

of 192.168.1.XX X. This IP address was configure at Phase Research as atest to verify the Ethernet
Boards functionality before shipping. If
the X Port device does not appear in your
R e list then click on the “Assign IP” button
located next to the “Search” button. A
new window will appear asking for the
hardware address for this device. The
hardware address or MAC addressis
located on the X Port device on top of the
RJ45 connector. An example address: 00-
20-4A-80-57-D8 is entered in the box
provided in the window asking for the

FECS I

Figure2
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hardware address. (See figure 2.) Click Next to continue.

The next step is to configure the |P Address, Subnet, and Gateway of your Fast Track 2+2 © Timer. To
configure the Fast Track 2+2® Timer, highlight the X Port device and click on the Assign IP button. If
you have more then one XPort device in your network, make sure you know which XPort device you

|
e LT

e T Y T TR E BT R TR
B LT T e

e i

W g N el

Figure3
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Ta s ullia Bu s sharea mee b
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il ' e e LRl Bl e e
Baghs

F wilives

fEmiE
e

LE_ AR}

Tl

Figure4

need to configure by checking the hardware address on the X Port device. If you had to enter the MAC
address thisis also the next step. A new window appears asking you how you would like to obtain your
IP Address. Dynamic, where the network server assigns one for you, or, Static, where you enter in the
information manually. Select “Assign a specific IP address”. You do not want the serve r to assign the
IP address, because each time the Fast Track 2+2® Timer is powered off it looses the IP address it was

e e

LR e e LR e ]

Figure5

= =i
ea e

TR BT N ST B AT e

Figure 6
assigned and when the Fast Track 2+2® Timer is powered back on anew P address is assigned. This
could cause problems in the Software Suite’s configuration of Site Parameters. Click Next to continue.

Now enter the IP address, Subnet, and Gateway for your X Port device.

If you do not know your 1P address contact your network administrator.
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Click Next to continue and then the Assign button in the new window. When the assignment has
“Completed successfully”, click on the Finish button. This will take you back to the original window;
the status of the XPort device will be busy for a short per iod of time then will go online.

Baud Rate and Port Configuration
After the IP configuration has been set up the next

step is to establish communication between the X Port
device and the Fast Track 2+2° Timer.

Configuring the port of the XPort device. When the
XPort deviceis highlighted four more tools or buttons
will be available: Configure, Upgrade, Telnet, and
Web.

For our purpose of baud rate and port configuration
we need to select Configure. When Configureis
clicked on anew window appears with three tabs.

e )
Figure7

Click on the Ports tab and then click on the XPort device to
configure and click Edit Settings ... Change the baud rate by
clicking on the Baud Rate pull
down menu and selecting
38,400 as the new baud rate.

Figure8 Figure9
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Figure 10

After the new baud rate has been selected we need to change
the port assignment. Click on the “Advanced” tab and then
click on Local Port. Change the value to 4660. Click OK and
then OK again, thiswill send the new valu es to the X Port
device. Your XPort deviceis now ready to use with Fast
Track 2+2® Timer and the Software Suite program.
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4-1.2 XPort Devices — Device Installer 3.1

Install the XPort LAN configuration =i Sl

utility found on the CD, i.e. x:\X Port Pt < = ‘_ﬂ“‘ . r

LAN installer\setup.exe. Y ou may Leeae - :

need to install Microsoft .Net utility. T | | 1

The application will prompt you to -

install .Net if needed. The .Net can be sy e = ey

found on your CD in x:\XPort LAN T ?I aa onom

installer\dotnetfx\dotnetfx.exe. i medtst, S —

From the Start Menu, then Programs o ot

find the XPort Installer folder and run -n_— i

XPort Installer. - R
Figure1l

Click on the “Search” button in the

upper left hand corner. An XPort device should now appear in your list. If the XPort device does not
appear in your list then click on the “Assign IP” b utton located next to the “Search” button. A message
will ask you for a unique Hardware address, which is the MAC address located on the label of the
XPort Ethernet device. Enter the Hardware address and the IP address you would like to use. If the
XPort device does appear in your list, select the device and click the “Assign IP” button. A new
window should open to assign an IP address. Fill in the IP address you wish to assign the XPort device

R— and click OK.
Gstewnay 192 168.1.1
Hord - 0204 If you do not know your P address contact your network
F Adds ! . administrator.
et 255 295.2595.0

Figure 12 On the right side of the X Port Configuration, there will be

another window with configuration option for the device selected. Scroll down until you see the
heading Network. Change your Subnet Mask and Gateway as needed. After you’ ve made the necessary
changes click on the “Update” button. The device will reboot which should take about a minute. The
XPort deviceis now configured for use.
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4-1.3 A-Top Devices

'“'F'_- T i

L

Figure 13

Using Windows Explorer, locate
the folder that contains The
Software. (Default directory:
C:\Program Files\Fast Track
Software Suite\). Thereisa
configuration utility that was
installed along with The Software
called monitor.exe. This utility
program allows the user to
configure the Ethernet Board. To

start the program, please double-click monitor.exe or from RUN type in “c: \program files\fast track
software suite\monitor.exe” without the quotes. This will bring up a window similar to figure 13.

Track 2+2 Timer.
Figure 14

There should be at least one Fast Track 2+2® Timer shown

_ with an IP address of 192.168.1.XXX. This IP address was

" il | 2 configured at Phase Research as atest to verify the Ethernet
mnse o N board’s functionality before shipping.

_Il.l:l.l.Hl o

To configure the Fast Track 2+2® Timer, highlight the IP
Address of the unit and click Config. The Dialog box, see
Figure 14, comes up allowing you to configure your Fast
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Note: Port 1infigure 15 is pre-configured and must not be e =
changed. Changing Port 1 will cause the Ethernet Board not to i addiene [ORTHNT | Cantg e |
communicate with the Fast Track 2+2° Timer. Figure 14 ShOWS @ gupwy [isrisei 758 Caneed |
version v1.6 Ethernet board. Unlike the earlier versions, shown N T
in figure 15, of Ethernet boards the port configuration is Uses i) [admin
configured through Telnet s

B raie - iy

115200 = Noss

L F | ~ odd

o

[ TH ]

 GE0D  whep bt
Fill in the proper IP Address for your Fast Track 2+2® Timer, the  Timer b
IP Address of the TCP/IP, the gateway, and subnet mask. Y ou ,_l",m Laorries
may want to change the User ID and Password for the device. T Yes
The default User ID is admin and the password is null. To save
the changes click on the Config Now button or to exit with out Figure 15

saving click on Cancel.

& Ack from 192168, 1, 1

Figure 16

The Fast Track 2+2® Timer that you are configuring will return an
ACK message indicating the changes have been successfully
modified. See Figure 16.
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APPENDIX |

Analyzing Data

Fast Track 2+2® Timer helps you operate your drive thru store more efficiently and profitably by
tracking the progress of customer vehicles through the ordering and delivery process. The Software
helps management and staffs use this information to:

Analyze service time.

Improve productivity.

Set performance goals and incentives.

Measure performance.

Predict staffing requirements based on historical data.
Compare shifts, seasons, and stores.

The Software’s standard preformatted reports present information in aconvenient format for analysis.
Y ou may use these reports to see how your drive-thru is performing and to compare current and
historical performances.

The Software report files are ASCII files that you can import into spreadsheets, database, and/or word
processing programs for further presentation and analysis. Two examples of how you might use the
Software report files:

e Presentation — Import a Software fileinto MS-Excel and produce an attractively formatted
report to add special calculations and highlight important data. M S-Excel can also present the
datain chart form.

e Database — Create a M S-Access data base application that adds Software file datato its
database. Use the M S-Access reporting features to produce special reports that compare
performances of multiple locations.
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Archive Report

The Archive Report is used to compare the event counts for current periods to those of previous
periods.

Copyright © 2005 Phase Research

Fast Track 2+2 Drive-Thru Ti mer

Archive Report for Fast Track Burger 04/ 22/ 05
STORE: Fast Track Burger

NUMBER 111878

MANAGER: John

PHONE: (714)850- 1320

MODEM (714) 850- 1502

aTy: Santa Ana

# CARS MENU GREET Pl CKUP TOTAL PULLOUTS FTEVENTS
Apr 22 499 499 498 498 1 1
Apr 21 460 460 460 459 0 3
Apr 20 440 440 440 440 0 3
Apr 19 456 456 456 454 2 6
Apr 18 474 474 474 474 0 2
Apr 17 433 433 433 433 0 1
Apr 16 408 408 404 404 4 1
AVG TI MES MENU GREET Pl CKUP TOT AL

Apr 22 0: 32 0:01 0: 55 2:29

Apr 21 0: 28 0: 03 0: 59 2:43

Apr 20 0: 30 0: 02 1:19 2:51

Apr 19 0: 36 0: 04 1. 32 2:55

Apr 18 0: 40 0: 06 1:39 3:28

Apr 17 0: 39 0: 06 1.38 3: 47

Apr 16 0: 44 0: 08 1:55 3: 57
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Event Report

The Event Report is used to view a complete history of eventsin a particular drive -thru lane.

Copyright © 2005 Phase Research

Fast Track 2+2 Drive-Thru Ti mer

Event Report for Test Ethernet 11/ 08/ 06
STORE: Fast Track Burger

NUMBER: 111878

MANAGER: John

PHONE: ( 714) 850- 1320

I P: 192.168.1.56

CITY: Santa Ana

0 11/08/06 01: 39: 16PM Reset Menory
1 11/08/06 01: 39: 16PM Access T Reset Mem
2 11/08/06 01: 39: 16PM Access T Set Rec LengthSet RTD
3 11/08/06 01: 39: 39PM RS232 Di sc
4 11/08/06 Daypart 2 Shift 1 01:39:41PM A 3 CASH ER 00:40 A
5 11/08/06 01: 39: 41PM RS232 Connect
6 11/08/06 Daypart 2 sShift 1 01:39:46PM A 2 GREET 00: 02 A
7 11/08/06 Daypart 2 Shift 1 01:39:59PM A 1 MENU 00:15 A
8 11/08/06 Daypart 2 sShift 1 01:40:15PM A 2 GREET 00: 02 A
9 11/08/06 Daypart 2 Shift 1 01:40:24PM A 4 PICK UP 00:21 A
10 11/08/06 Daypart 2 Shift 1 01:40:24PM A 11 TOTAL 00:40 A
11 11/08/06 01:40: 24PM A 75 #TOTAL 2
12 11/08/06 Daypart 2 Shift 1 01:40:35PM A 1 MENU 00:22 A
13 11/08/06 01: 40: 35PM RS232 Di sc
14 11/08/06 Daypart 2 Shift 1 01:40:59PM A 2 GREET 00: 05 B
15 11/08/06 Daypart 2 Shift 1 01:41:10PM A 3 CASH ER 00:31 A
16 11/08/06 Daypart 2 shift 1 01:41:14PM A 4 PICK UP 00:23 A
17 11/08/06 Daypart 2 Shift 1 01:41:14PM A 11 TOTAL 01: 01 A
18 11/08/06 01:41: 14PM A 75 #TOTAL 2
19 11/08/06 Daypart 2 Shift 1 01:41:24PM A 1 MENU 00:30 A
20 11/08/06 01: 41: 33PM RS232 Connect
21 11/08/06 Daypart 2 Shift 1 01:42:10PM A 4 PICK UP 00:32 A
22 11/08/06 Daypart 2 Shift 1 01:42:10PM A 11 TOTAL 01:16 A
23 11/08/ 06 01:42: 10PM A 75 #TOTAL 1
24 11/08/06 Daypart 2 Shift 1 01:42:35PM A 3 CASH ER 00:40 A
25 11/08/ 06 01: 43: 24PM RS232 Di sc T™M
26 11/08/06 Daypart 2 Shift 1 01:43:26PM A 3 CASH ER 00:45 B
27 11/08/06 Daypart 2 sShift 1 01:43:31PM A 2 GREET 00: 02 A
28 11/08/06 Daypart 2 Shift 1 01:43:44PM A 1 MENU 00:15 A
29 11/08/06 Daypart 2 sShift 1 01:44:00PM A 2 GREET 00: 02 A
30 11/08/06 Daypart 2 Shift 1 01:44:09PM A 4 PICK UP 00:21 A
31 11/08/06 Daypart 2 sShift 1 01:44:09PM A 11 TOTAL 00:40 A
32 11/08/06 01: 44: 09PM A 75 #TOTAL 2
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Period Report

The Period Report is used to compare car counts and average event times for different periods.

Copyright © 2005 Phase Research

Fast Track 2+2 Drive-Thru Ti mer

Archive Report for Fast Track Burger 04/ 22/ 05
STORE: Fast Track Burger

NUMBER: 111878

MANAGER: John

PHONE: (714)850-1320

MODEM (714) 850- 1502

aTy: Santa Ana

Daypart 1 Cars AVG Ti ne
MENU 158 0: 22
GREET 159 0: 01
Pl CKUP 156 0: 36
TOTAL 156 2: 06
Daypart 2 Cars AVG Ti e
MENU 173 0: 26
GREET 174 0: 01
Pl CKUP 175 0: 38
TOTAL 175 2:13
Daypart 3 Cars AVG Ti ne
MENU 168 0:51
GREET 168 0: 01
Pl CKUP 168 1:09
TOTAL 168 2:25
Shift 1 Cars AVG Ti ne
MENU 258 0: 29
GREET 259 0:01
Pl CKUP 258 0: 52
TOTAL 258 2:11
Shift 2 Cars AVG Ti ne
MENU 241 0: 45
GREET 240 0: 01
Pl CKUP 240 0: 59
TOTAL 240 2:53
Dai |l y Cars AVG Ti ne
MENU 499 0: 32
GREET 499 0:01
Pl CKUP 498 0: 55
TOTAL 498 2:29
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Target Report

The Target Report is used to compare the percentag e of events meeting your performance goals during
different periods of time. This report includes one column for each performance grade.

This report includes a set of data for each drive-thru station. The rows within the group show
performance for different periods so that you may compare performance for the periods.

Copyright © 2005 Phase Research

Fast Track 2+2 Drive-Thru Ti mer

Archive Report for Fast Track Burger 04/ 22/ 05
STORE: Fast Track Burger

NUMBER: 111878

MANAGER: John

PHONE: (714)850-1320

MODEM ( 714) 850- 1502

CTY: Santa Ana

VENU Tot A% Tot B% Tot C% Tot D% Tot F%
Apr 22 48 22 10 16 4
Apr 21 43 28 11 10 8
Apr 20 44 21 18 7 10
Apr 19 39 19 12 18 22
Apr 18 35 19 10 16 20
Apr 17 33 16 9 19 23
Apr 16 29 10 11 28 22
GREET Tot A% Tot B% Tot C% Tot D% Tot F%
Apr 22 88 12 0 0 0
Apr 21 79 18 3 0 0
Apr 20 71 21 8 0 0
Apr 19 69 19 12 0 0
Apr 18 35 24 20 16 5
Apr 17 33 36 19 9 3
Apr 16 29 30 21 8 12
Pl CKUP Tot A% Tot B% Tot C% Tot D% Tot F%
Apr 22 41 22 17 16 4
Apr 21 43 23 16 10 8
Apr 20 32 26 20 12 10
Apr 19 30 19 11 28 12
Apr 18 22 22 30 16 20
Apr 17 20 16 19 22 23
Apr 16 22 11 15 28 24
TOTAL Tot A% Tot B% Tot C% Tot D% Tot F%
Apr 22 47 29 17 1 4
Apr 21 43 26 10 13 8
Apr 20 32 18 20 20 10
Apr 19 23 15 21 23 18
Apr 18 12 22 30 16 20
Apr 17 9 16 20 32 23
Apr 16 0 11 25 28 36
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Car Report

The Car Report is used to time stamp in seconds the arrival and departure time or each car asit goes
through the drive thru-lane. The restrictions of the timer isthat it must be configured as a one window
or two window store with no pre-loops, no more than one multi -station event or no more than one

menu board and is set for 8-byte mode.

Copyright © 2005 Phase Research
Fast Track 2+2 Drive-Thru Tiner
Report for Test Ethernet

Car

STORE: Fast Track Burger

NUMBER: 111878

MANAGER: John

PHONE: (714) 850- 1320
| P: 192.168.1.56
CITY: Santa Ana

06:
06:
06:
06:
06:
06:
06:
06:
06:
06:
06:
06:
06:
06:
06:
06:
06:
06:
06:
06:
06:
06:
06:
06:
06:
06:
06:

ARRI VAL
00:
00:
01:
02:
02:
03:
03:
04:
04:
04:
05:
06:
06:
09:
09:
10:
10:
11:
11:
12:
12:
13:
13:
14:
16:
17:
17:

STATI ON NUMBER

08AM
25AM
59AM
14AM
39AM
16AM
46AM
21AM
37AM
53AM
44 AM
13AM
54AM
29AM
44 AM
09AM
46AM
16AM
51AM
07AM
23AM
14AM
43AM
24AM
59AM
14AM
39AM

06:
06:
06:
06:
06:
06:
06:
06:
06:
06:
06:
06:
06:
06:
06:
06:
06:
06:
06:
06:
06:
06:
06:
06:
06:
06:
06:

DEPARTURE
00:
01:
02:
02:
03:
04:
04:
05:
05:
05:
07:
08:
09:
10:
10:
11:
11:
12:
12:
12:
13:
14.
16:
16:
17:
17:
18:

53AM
05AM
36AM
56AM
35AM
15AM
43AM
12AM
29AM
41AM
10AM
35AM
26AM
06AM
26AM
05AM
45AM
13AM
42AM
59AM
11AM
40AM
05AM
56AM
36AM
56 AM
35AM

ocnst(n¢>wrvka9
Py

2

DE

>>>>>>>>>>>>>>P>p>>p>>>>>>>>P

11/ 08/ 06

GREET

NONUONNNWRWOWNNGNOOPONNWRPONDNON

1

MENU CASH ER PICK UP

10
17
11
26
12

15
22
30

10
17
11
26
12

15
22
30

10
17

3 4
32 45
40

8 12
10 10
13 15
21 12
7 19
12 20
8 14
10 10
21 31
23 40
32 45
8 12
10 10
13 15
21 12
7 19
12 20
8 14
10 10
21 31
23 40
32 45
8 12
10 10
13 15

11

37
42
56
59
57
51
52
48
86
142
152
37
42
56
59
57
51
52
48
86
142
152
37
42
56

TOTAL
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On Demand Reports

The On Demand Reports or ODR creates Dayparts or Daily reports just like
the ones created from the Fast Track printer. This alows the user aquick
way to view their data with aminimal amount of mouse clicks.

On Demand Reporting can be used in three different ways:

e ODR can be used through the Fast Track Software Suite from the
Reports function.

* ODR can run on the fly by just running the batch programs.

e ODR batch programs can be scheduled to run from a3 party
scheduler. Thiswill allow for reports to be automatically viewed on
the screen without any user intervention.

Theinstall process installs the twelve batch files into your Fast Track

Software Suite folder.

ODR_DAYPART1.BAT ODR_DAYPART7.BAT

ODR_DAYPART2BAT ODR_DAYPART8.BAT

ODR_DAYPART3.BAT ODR_DAILY.BAT

ODR_DAYPART4.BAT REPORTS.BAT

ODR_DAYPARTS5.BAT REMOTE.BAT Went : :
ODR_DAYPART6.BAT REMOTE CONTROL.BAT rget BC

These batch programs may be ran from the Fast Track Software Suite folder
or shortcuts can be created and placed on your desktop.

To use an ODR for Daypart 1 for an example, click on the SR
ODR_DAYPART1.BAT program. The program will start to run, connect to jet

thefirst site you created within the Site function. It will then proceed to

download the data and then create ar eport, then sending it to print preview

for viewing (see sample). Y ou may now print the report to your local printer

or discard it after viewing. The printer prints areport similar to report

created on the timer’s printer.

If there is more than one site | isted under the Site function, the site that was

created first will be the only site reports can be retrieved from using any of Daily Report Sample
the ODR Daypart batch or ODR Daily batch files. Reports.bat can create

reports from any unit listed in your sites. The Reports.b at function is the same as the Reports function
within the software.

Remote and Remote Control batch programs can connect with any timer that islisted in your Sites.
Remote Control can give you full timer control using the virtual keypad while Remote onl y lets you
view without any interaction.
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APPENDIX Il

Typical Applications

Direct Connect

A typical direct connect application is having your Software PC |ocated within the same location as
your Fast Track 2+2® Timer. A link is established by connecting an RS-232 cable between the
Software PC and the Fast Track 2+2® Timer. Note: The RS-232 cable may not exceed 100 feet.

Camil/Sacial o
=J= et - =
] ‘4 RS -232 Cobilo I
1007, Max =
/t I | iz
T
Pasrt
Store
Wini Win2

- Drive-Thru

Direct Connection
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Modem to Modem Connect

A typical remote connect application is having your Software PC located either off -site and/or at the
same location of your Fast Track 2+2® Timer. A link is established by connecting a PC’s modem to the
Fast Track 2+2° Timer’s modem.

Remote Location(s)

S

Main Office PFC

- - l--..

P -
- "3
L

-

e . N TLE 1]
ol s B

TV

Bz paarw g o
Fasl Traok e e Lirars
22300
wwlths Chppiicrmiami
lantarriniml BAavalavian

(SdRE=TL T =t ol e |

Store
Winl
+
: Drive-Thru -

Modem to Modem
Connection
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Network Connect

A link is established either by connecting through aWAN/LAN network

Remote Location

Main Office PC [
—

=] [ ,
m S— | == |

VVA N
Fi
—_—
N
Fasl Trivak :H:uul-!
2 AN =
waithy O tboerami
E et € mrek
Lipa = ) Lo ]
Store
Win1
: Drive-Thru =

WAN/LAN Network
Connection
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Dual Connect

A typical dua connection is using two computers with two separate types of connections. A
communication session is only available to one computer at atime. No two computers may
communicate to a Fast Track 2+2® Timer at the same time.

Remote Location(s)

S Y

Main Office PFC

L

Fa L
-
I
| E— e —— . P 1L L]
i
o= e
- » .
i
-I‘"% ;
Ll-" A Canis = p—
ikOf. Mia= e
Fasi Travch
ERCERLL
wr iy CHprEioerinl
Imdserrasl Bavadmam

ks ryas 5o rad

Store

Win

I-— Dirive=-Thrwu h-'

Dual Connection
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APPENDIX 1l

Printer Report Tapes

The sample printer report tape below details the meaning of each entry on areport generated by the
automatic reporting feature of the Fast Track 2+2® Timer. The following pages feature examples of the
16 different reporting options avail able from the Fast Track 2+2® Timer’s printer tape.

The printer options
feature contains an option
to turn the targets ON or
OFF. If the targets are
turned off the information
below the entry “PULL
OUTS” will not appear on
the reports. Only the
target times that have

actual times are displayed.

If atarget timeis not
displayed then no datais
available for that grade.

Note: When areport is
being processed by the
Fast Track 2+2° Timer,
the Time and Date in the
display of the Fast Track
2+2° Timer will begin to
flash and the only key
function allowed isthe
clear key which will stop
the report being
generated.

Reporn Header —

Ckicuring Tinse Towr Parameier —
Repaon Begiming Dabe —

Dirive=Thns Lame =
Dirtection Pomnds —
Tots] Pull Ouis Lhurimg s Period —

Targdal Bvesil =

Taegel Cerads Tiang Averages —

SHIETY ~STO0
L UEZ30
[iTY: 1]
Fa -.- e =
T
BAES i
ME 0:i9
449 L
50 5
58 2:%
el
LANE = 1.¢
' 1
£
ALhRU
AR !
B Er 1K1 i
[* s 149
CHEF
AR
Il £y | Kl
FICE uf
FOARY i
d2 1% dl
5 7 =k
i it
T [
i
L
AR i
130 a7
Ty =
dd
i ]
L 1 i
EPQIE

— Store Heading

— Dhase ars] Timwe Report Crcaled

— Type of Hepoert Gememaied

— Hipon Endeg Drale
= Delection Poir Car Total

= Ddestion Moind Tiivss Avedages
e SAverEpe Lar per Lang
b= Tl Cars ai Each Cirade

— Percentage of Todal
L @ Ench Gmile

— Riport Fooler

Printer Tape
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1830 AOM AFE & 2004 I;000R WID APR T OO s3-01 WED APE T 2004 11 GBFH SAT AFE 8 3004
Liant HOUELF 18, ETEET- DAYFERE-5TOF ARt LHEITE «yige STAET- DATLY -5 TOF
1434 e |%:00 16: 188 4= 200 18000 TR 1018 =2 1| 0OFR

& 5108 FOARS  AWVE A I FLAEY  AVE i SIDE ITARS  AVE A ORI PEARY  AVE

H[ & i b:-il HI NE 133 Qikd 14171 F98  §-5A HE KD J401 DIk
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POLL OUTS = 0 PULL SaTS a0 ML DUTE . FULL guts I |

Hourly Day Part Shift Daily

Real-Time (RT) reports - These report do not display the header or footer. The ti me and date of the
report are the same as the end of the reporting period.
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i F c AT
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BTAL 1 poan T AL 198 3:4n0 FOTAL o 2idm
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FOLE OUTS = i FULL SUTH I - FULL Duls &= i FULL DETYS = |
TR R 1 s RN OF BEPOETHES seisEh OF HEPDETIREN
eI N0 OF BFFQETHERE

Hourly Day Part Shift Daily

Daily reports are just like the Real -Time reports except that it is generated at a specified timein the
REPORT @ feature.
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Hourly

Day Part

Shift

Daily

Weekly reports will take all the days of the week, create a single report, and then generate it on the first

day of the succeeding week at the time specified in the REPORT @ feature.
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Daily

Monthly reports will take the days within the month, create a single report, and then generate it on the

first day of the succeeding month at the time specified in the REPORT @ feature.
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